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Section 1: Introduction 

The Mid North Coast Domestic and Family Violence Service Mapping project originated from a series 

of workshops held on the Mid North Coast in 2014 to discuss current priorities and issues for women 

affected by domestic and family violence (DFV). The workshops were held in Nambucca, Coffs 

Harbour and Kempsey, as these areas were prioritised under the Foundation for Regional and Rural 

Renewal (FRRR) Funding (due to the high levels of DFV being reported there). 

Mapping key transition points, including services for women escaping domestic violence is a priority 

of the Mid North Coast District Child and Family Planning Group.1 This group will use this document 

to inform future directions around planning and funding for DFV services. 

Part One gives a background overview of the broader context of the current domestic and family 

violence issues and policy.  

Parts Two to Part Five provides the local context of DFV responses on the Mid North Coast, broken 

down into four documents covering five local government areas (LGAs): 

1. Coffs Harbour LGA (Part Two) 

2. Port Macquarie LGA (Part Three) 

3. Kempsey LGA (Part Four) 

4. Nambucca and Bellingen LGAs (combined).(Part Five) 

This Part Five document lists: 

 the prevalence of DFV in the Nambucca and Bellingen LGAs 

 identified DFV issues in the Nambucca and Bellingen LGAs 

 the local DV Monitoring Committee and their campaigns in the Nambucca and Bellingen 

LGAs 

 services and programs to support people who have been impacted by DFV in the Nambucca 

and Bellingen LGAs (Please note that it is out of scope for this project to determine the 

capacity of these services and programs to service community needs, and that it is 

recognised that they will have varying capacities). 

 

  

                                                           
1 Members of this group are representatives from NGOs and Government agencies across the Mid North Coast who work with children, 
families and are in management or leadership positions. Meetings are bi-monthly. 
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Section 2: DFV prevalence in Nambucca and Bellingen LGAs 

According to the NSW Bureau of Crime Statistics and Research (BOCSAR), Bellingen has a lower DFV 

rate (210 reported incidents per 100,000 population) compared to the NSW state average of 392 

incidents per 100,000, while Nambucca’s rate (538 incidents per 100,000 population) is higher than 

average. Nambucca is ranked 39, and Bellingen is ranked 112 out of 159 LGAs in NSW.  

Chart: NSW domestic violence incidents reported per 100,000 population in NSW by LGA 

 

Note: Top red figures are rankings, and lower black figures are DFV incidents per 100,000 

population 
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Section 3: Identified DFV issues in Nambucca and Bellingen 

Community 

 No crisis accommodation in the area for DV victims other than inappropriate motel 

accommodation usually accessed via Temporary Assistance from NSW Housing maybe 

sometimes via brokerage from Specialist Homelessness Services. 

 The Macksville emergency department doesn’t have the capacity to triage DV (mental 

Health) victims. Instead they are escorted to the Coffs Harbour Health Campus by a police 

officer and left to make their own way back to the Macksville area. There is limited capacity 

at Macksville ED, and no other out of hours health or community services to access.  

 Attitudes within the community that it is happening but shouldn’t be discussed or addressed 

 Limited access to vehicles/transport 

 Continued acceptance of DV as the norm in Aboriginal Families. 

 Historical fear of police/DOC’sdeter Aboriginal people reporting 

 None or limited Aboriginal workers in non-government support services that Aboriginal 

families can connect with. 

 Aboriginal families may prefer to stay in their own tribal country than leave. 

Services 

 Skills of workers to work with women, men and children 

 Severely limited capacity to deal with DV locally. 

Women 

 Regional and rural isolated women feel trapped and stay in violent situations as there are no 

services to turn to  

 Transport ??? 
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Section 4: Local Domestic Violence Monitoring Committees and local campaigns 

Domestic Violence Monitoring Committees are comprised of government and non-government 

agencies that work in the DFV field. Together they raise awareness of DFV issues in the wider 

community and highlight available services operating within their service regions. They also ensure a 

coordinated approach from service providers to address issues around domestic violence. The 

following DV committees operate on the Mid North Coast2: 

 

 Nambucca Valley Against Domestic and Family Violence Committee - Nambucca, 02 6568 2677 

 Coffs Coast Committee Against Domestic and Family Violence, 02 6651 8764 

 Domestic Violence Committee - Port Macquarie/Hastings, 02 6584 9102 

 Domestic Violence Monitoring Committee – Kempsey, 02 6561 6511 

 Domestic Violence Monitoring Committee - Manning Valley, 02 6592 9315 

 

 

  

                                                           

2 A Bellingen Domestic Violence Action Group disbanded in late 2015. 
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Section 5: Introduction and tables 

The tables in Section 5 and Section 6 show what is available for service providers and for service 

users. There are 3 groups of tables: 

1. Table 5.1 is a one page overview of the types of domestic violence services available in the 

Nambucca and Bellingen LGAs useful at three stages of domestic and family violence – 

prevention/early intervention; crisis and post crisis. Where further information is available in 

Section 9, click to follow the hyperlink. 

 

2. Table 5.2 is a one page overview of services available in the Nambucca and Bellingen LGAs 

broken down into services that are focused on women, men or adults. Further information is 

available about each of these services in Section 9 (click to follow the hyperlink). 

 

3. Table 5.3 is a one page overview of services available in the Nambucca and Bellingen LGAs 

broken down into services that are focused on children (aged 6-12) or young people (aged 

13-24). Further information is available about each of these services in Section 9 (click to 

follow the hyperlink). 

 

4. Section 6 is a series of tables that detail services, programs, contact details and how these 

services and programs provide a specific DFV response in the Nambucca and Bellingen LGAs 

as follows:  

 Community organisations that provide a number of programs in the DFV area in the 

Nambucca and Bellingen LGAs (Warrina Domestic and Family Violence Specialist 

Services, 6.2 Community organisation - Interrelate, Nambucca Family Support 

Service and Kempsey Family Support Service).  

 Community and neighbourhood organisations 

 Financial assistance provided by the government 

 Financial assistance provided by NGOs 

 Health services 

 Housing and accommodation support 

 Justice services 

 Legal and court support 

 Police supports 

 Population level support services: Aboriginal services, Culturally and Linguistically 

Diverse (CALD), Lesbian, gay, bisexual, transgender and intersex (LGBTI) and youth 

services 

 Phone services 

 Apps developed to provide DFV support 

 Training and networks 
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Table 5.1: Nambucca and Bellingen domestic violence services useful at different stages 

Note: Click the link for more information about a particular service. 

Prevention/Early intervention Crisis Post crisis 

Warrina Domestic and Family Violence 

Specialist Services 

 

Nambucca Bellingen Family Support services 

(Lifetime Connect 

Warrina Domestic and Family Violence 

Specialist Services 

Women’s Domestic Violence Court 

Advocacy Service (WDVCAS) 

Warrina Domestic and Family Violence Specialist 

Service 

Women’s Domestic Violence Court Advocacy 

Service (WDVCAS) 
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1800 Respect 

Counselling (including Child and/or Family) 

Community and neighbourhood organisations 

Doctors 

Domestic Violence Line 

Hospital 

Interrelate 

Lifeline 

Link2Home 

Ngurrala Aboriginal Corporation 

Police (NSW) 

Rape Crisis Centre (NSW)  

Hospital 

Housing NSW 

Interrelate 

Mental Health Services team 

New Horizons 

Police (NSW) 

Sexual Assault Service 

Counselling (including Child and/or Family) 

Financial assistance (Government and NGOs) 

Housing and accommodation support 

Justice services 

Legal and court supports 

Medicare 

Ngurrala Aboriginal Corporation 

Sexual Assault Service 

Victims Services 
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Table 5.2: Nambucca/Bellingen LGA services/programs for women, men and adults 

Women 

Aboriginal Family Wellbeing 
Service 

Affordable Housing Foundation 

Bellingen Neighbourhood 
Centre 

Child, Adolescent and Family 
Counselling Service 

Corrective Services NSW 

Domestic Violence Legal Advice 
Line 

Domestic Violence Line (DV 
Line) 

Domestic Violence Routine 
Screening Program 

Family Relationship Advice Line 

Healing & Empowerment 

Homeless Multicultural Women 
Integrated Support Service 

Housing NSW 

Housing NSW Brokerage 

Indigenous Women’s Legal 
Contact Line 

Intensive Family Services MNC 

Lifehouse Care Community 
Services 

Miimi House 

Outreach 

Refuge 

Sexual Assault Service 

Social Worker (Centrelink) 

Start Safely 

Wirringa Baiya Aboriginal 
Women’s Legal Centre 

 

Women continued 

Women’s Domestic Violence 
Court Advocacy Service 
(WDVCAS) 

Women’s Health Centre 

Women’s Legal Contact Line 

Women’s Resource and 
Information Centre 

 

 

Men 

Men’s Behaviour Change 
Network 

Men’s Referral Service 

Men’s Shed 

MensLine Australia 

Mentors in Violence Prevention 

Step Up Mate Men’s Behaviour 
Change Program 

 

Adults 

1800 Respect 

Aboriginal Housing Office 

Aboriginal Legal Service 

AIDS Council of NSW 

Better Access initiative (Mental 
Health Plan) 

Brighter Futures (Bellingen) 

Brighter Futures (Nambucca) 

Adults continued 

Centrelink Crisis and Other payments 

Community Housing Limited 

Counselling 

Drug and Alcohol Service 

Family Referral Service 

Family Relationship Centre 

Family Support Service 

Financial assistance (NGOs) 

Galambila Aboriginal Health Service 

Intensive Family Based Service 

Justice NSW 

LawAccess NSW 

Legal Aid 

Lifeline 

Link2Home 

Local Aboriginal Land Council 

Mental Health Access Line 

Ngurrala Aboriginal Corporation 
(Healing and Empowerment and 
Indigenous Community Support 
Service) 

North Coast Settlement Services 

Parent Line NSW 

Parents Not Partners 

Police – Aboriginal Community Liaison 
Officer (ACLO), Domestic Violence 
Liaison Officer (DVLO) 

Supporting and Securing Tenancies 

Tenant’s Advice and Advocacy Service 

Victims of Crime Support Scheme 

Voice UP 
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Table 5.3: Nambucca/Bellingen LGA services/programs for children and young people 

Children (6-12) 

Aboriginal Family Wellbeing 
Service 

Better Access initiative (Mental 
Health Plan) 

Brighter Futures (Bellingen) 

Brighter Futures (Nambucca) 

Child, Adolescent and Family 
Counselling Service 

Child and Family Health Clinic 

Child Protection Counselling 
Service 

Child Protection Helpline 

Children’s Contact Service 

Connect Family Mental Health 
Support Service 

Family Support Services 

Intensive Family Based Service 

Kids Helpline 

Special Child Care Benefit 
(SCCB) 

Young people (13-24) 

1800 Respect 

Aboriginal Legal Service 

Be Young and Proud 

Centrelink Crisis and Other payments 

Child, Adolescent and Family Counselling 
Service 

Child Protection Counselling Service 

Child Protection Helpline 

Connect Family Mental Health Support 
Service 

Family Relationship Centre 

Family Referral Service 

Galambila Aboriginal Health Service 

headspace 

Intensive Family Services 

Joint Investigation Response Team (JIRT) 

Juvenile Justice 

Link2Home 

Local Aboriginal Land Council 

Love Bites 

Nambucca Valley Youth Service 

Ngurrala Aboriginal Corporation (Healing 
and Empowerment and Indigenous 
Community Support Service) 

North Coast Settlement Services 

Police – Aboriginal Community Liaison 
Officer (ACLO), School Liaison Officer 
(SLP), Youth Liaison Officer (YLO) 

Reconnect 

SANDS Links to Learning 

Supporting and Securing Tenancies 

Wesley Youth Accommodation Service 
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Section 6: Table of services providing specific DFV response programs in Nambucca/Bellingen 

Category / Cross 

reference 

Service name Program name Based / Outreach Contact phone Specific DFV response 

6.1 Community organisation - Warrina Domestic and 

Family Violence Specialist Service 

18 Valley Street  

Coffs Harbour 

02 6652 4000 

(24/7) 

Warrina is an NGO that provides early intervention, 

crisis and accommodation specific DFV responses. It 

provides outreach, a refuge and the North Coast 

Women’s Domestic Violence Court Advocacy 

Service. 

Community 
organisation 

Warrina DFV 

Specialist 

Services 

Outreach Outreach/coverage: 

Bellingen 

02 6655 4000 or 

0418 726 612 

Service provided to women staying in temporary 

accommodation in motels due to a lack of vacancies 

in refuges.  

Community 
organisation 

Warrina DFV 

Specialist 

Services 

Refuge Coffs Harbour 

Outreach/coverage: 
Bellingen, Nambucca 

02 6655 4000 Provides crisis short term supported accommodation 

for women and their children. 

Community 
organisation /  
also Legal and court 
support 

Warrina DFV 

Specialist 

Services 

North Coast 

Women’s 

Domestic 

Violence Court 

Advocacy Service 

(WDVCAS) 

18 Valley Street 

Coffs Harbour 

Outreach/coverage: 

Kempsey, Bellingen, 

Grafton, Macksville 

02 6650 0302 or 

1800 174 466 

This Legal Aid funded program assists women and 

children who are or have been experiencing 

domestic violence to obtain effective legal 

protection through applications for Apprehended 

Domestic Violence Orders (ADVOs). Support, 

information and advocacy; before court, at court 

and after court is provided. Prosecutor clinics allow a 

woman to meet with the prosecutor before giving 

evidence. 

http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program


Mid North Coast Domestic and Family Violence Service Mapping:  
Part Five – Nambucca and Bellingen 

Page 13 of 44 

Category / Cross 

reference 

Service name Program name Based / Outreach Contact phone Specific DFV response 

Community 
organisation 

Warrina DFV 

Specialist 

Services 

Women’s 

Resource and 

Information 

Centre 

18 Valley Street 

Coffs Harbour 

Outreach/coverage: 

Bellingen 

02 6652 9944 Therapeutic counselling, group work, case 

management and safety planning. Referrals to a 

range of services including Victims of Crime Support 

Scheme who provide funding to access counselling, 

payments for immediate needs (such as emergency 

medical or moving costs), financial assistance (for 

loss of earnings and medical treatment) and 

recognition payments.  

The centre also partners with The North Coast 

Health Service and provide weekly access to a Sexual 

Assault counsellor. 

6.2 Community organisation - Interrelate 24 Park Avenue 

Coffs Harbour 

(Catchment area: 

Red Rock to Crescent 

Head) 

02 6659 4150 Interrelate is an NGO that provides early 

intervention, crisis and therapeutic counselling 

responses to DFV in Nambucca and Bellingen, 

through their Children’s Contact Service, Connect 

Family Mental Health Support Service, Family 

Relationship Centre and Parents not Partners 

program. 

Community 
organisation 

Interrelate Children’s 

Contact Service 

Catchment area: Red 

Rock to Crescent 

Head 

02 6659 4150- This is a place for separated parents to engage in 

safe and friendly change-over and change-back in a 

relaxed, family environment. The Centre is also for 

situations where things have broken down so badly 

that the children are allowed to be with one of their 

parents only under supervision. 

http://www.interrelate.org.au/
http://www.interrelate.org.au/program/childrens-contact-service/
http://www.interrelate.org.au/program/childrens-contact-service/
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Category / Cross 

reference 

Service name Program name Based / Outreach Contact phone Specific DFV response 

Community 
organisation 

Interrelate Connect Family 

Mental Health 

Support Service 

Catchment area: Red 

Rock to Crescent 

Head 

1300 654 269 or 

02 6659 4150 

Provides assistance for families with children/young 

people (aged 0-18) where a child or young person’s 

mental health and wellbeing are at risk. Support for 

those affected by, or at risk of, mental illness can 

include: home and school visiting, short-term worker 

support and long-term intensive worker support. No 

formal diagnosis required. Direct clients need to be 

between 0-18 years, have a consenting adult, and 

families must have children still in their care. DFV 

support is limited to impacting factors on mental 

wellbeing. 

Community 
organisation 

Interrelate Family 

Relationship 

Centre 

Catchment area: Red 

Rock to Crescent 

Head 

02 6659 4100 Provides family dispute resolution (mediation) to 

enable separating families achieve workable 

parenting arrangements outside the Court system. 

Staff offer confidential and impartial services in a 

welcoming and safe. Provides information, advice, 

group sessions and dispute resolution to help people 

reach agreement on parenting arrangements 

without going to court.  

Community 
organisation 

Interrelate Parents Not 

Partners 

Catchment area: Red 

Rock to Crescent 

Head 

02 6659 4100 This 6 session program supports separated parents 

to (separately) learn about the neurobiology of 

trauma and how this impacts on children. The aim is 

to reduce the harmful intergenerational impacts of 

disharmony. 

http://www.interrelate.org.au/
http://www.interrelate.org.au/program/connect/
http://www.interrelate.org.au/program/connect/
http://www.interrelate.org.au/program/connect/
http://www.interrelate.org.au/
http://www.interrelate.org.au/frc/
http://www.interrelate.org.au/frc/
http://www.interrelate.org.au/frc/
http://www.interrelate.org.au/
http://www.interrelate.org.au/program/parents-not-partners/
http://www.interrelate.org.au/program/parents-not-partners/
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Category / Cross 

reference 

Service name Program name Based / Outreach Contact phone Specific DFV response 

6.3 Community organisation – Nambucca/Bellingen 

Family Support Service 

2 Willis Street  

Macksville 

02 6568 1474 This NGO provides early intervention, crisis and 

post-crisis specific DFV responses. It provides a 

Family Support Service and court support for DFV 

and victims of crime. Also part of Love Bites 

training for youth and Speak Out 4 Kids. 

Community 
organisation 

Nambucca 

Bellingen 

Family Support 

Service 

Family Support 

Service 

Outreach: Bellingen 

and Nambucca 

including home visits 

02 6568 1474 Free service that provides family support workers, 

home visiting, information and referral, playgroups 

and positive parenting programs.  

6.4 Community organisation – Kempsey Family Support 

Service 

21 Verge Street 

Kempsey 

02 6563 1688 Kempsey Family Support Service supports the well-

being and nurturing of children and families, 

especially those who are vulnerable and 

disadvantaged.  

Community 
organisation 

Kempsey Family 

Support Service 

Step Up Mate  21 Verge Street 

Kempsey 

Outreach: Coffs 

Harbour, Bellingen, 

Nambucca 

02 6568 7657 Step Up Mate is a Registered Men’s DFV Behaviour 

Change Program. It is a rigorous 12 week group for 

men wanting to address their use of violence and 

abuse in relationships. It offers men a respectful 

space to be accountable for relationship safety. 

Family members impacted by participant behaviour 

are offered separate, confidential support.  

http://kempseyfamilysupport.org.au/
http://kempseyfamilysupport.org.au/
http://www.stepupmate.com.au/
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Category / Cross 

reference 

Service name Program name Based / Outreach Contact phone Specific DFV response 

6.5 Community and neighbourhood organisations - Various These community organisations provide a range of 

specific responses to DFV including early 

intervention, therapeutic counselling and 

legal/court support. 

Community 
organisation 

Uniting 

Burnside 

Brighter Futures 

(Bellingen) 

Level 2, Rigby House, 

27 Duke Street 

Coffs Harbour 

 

Outreach: Bellingen 

02 6659 2800 Targeted program for families experiencing 

problems that impact on their ability to care for and 

protect their children. Priority is given to families 

where there are identified child protection concerns.  

Families with current DFV concerns are supported at 

this stage via a DV framework that guides support 

and casework practice (this DV framework was 

developed in consultation with the Parenting 

Research Centre and Uniting Burnside) 

Community 
organisation 

Mission 

Australia 

Brighter Futures 

(Nambucca) 

  A voluntary early intervention program that seeks to 

identify families at risk earlier and prevent them 

from entering the child protection system. Families 

are provided with sustained services and support 

that will help prevent problems from escalating and 

achieve long-term benefits for children. 

Community and 
neighbourhood 
organisation 

Lifetime 

Connect 

Counselling 23 Wallace Street 

Macksville 

02 6651 7899 Provides free personal counselling one day per 

week, by appointment. 

https://uniting.org/
https://uniting.org/
https://www.missionaustralia.com.au/
https://www.missionaustralia.com.au/
http://sd.missionaustralia.com.au/10-brighter-futures
http://lifetimeconnect.org.au/offer/family-and-community-support/
http://lifetimeconnect.org.au/offer/family-and-community-support/
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Category / Cross 

reference 

Service name Program name Based / Outreach Contact phone Specific DFV response 

Community and 
neighbourhood 
organisation 

Lifetime 

Connect 

Men’s Shed 

(Nambucca 

Valley) 

Macksville Industrial 

Estate 

5 Centra Park 

Macksville 

02 6568 4009 Provides a friendly environment where men of 

different ages and cultures can meet together to 

socialise, share life experiences and skills. The shed 

promotes the general, social, emotional and physical 

wellbeing of men. Early intervention for DFV. 

Community and 
neighbourhood 
organisation 

Bellingen 

Neighbourhood 

Centre 

Women’s 

Resource and 

Information 

Centre 

 02 6655 1239 

02 6652 9944 

The Women’s Resource and Information Centre (a 

Warrina service) offers outreach at the Bellingen 

Neighbourhood Centre once a month. The service 

provides domestic violence counselling, information 

and advocacy. Group work and referral for all 

women in the community. 

6.6 Financial assistance provided by the government - 

Centrelink 

13 Bowra Street 

Nambucca Heads 

21-25 Duke Street 

Coffs Harbour 

132 850 Centrelink (part of the Australian government 

Department of Human Services) provides financial 

support to assist those in crisis due to domestic 

violence via Crisis Payments, Special Childcare, 

Other payments and social workers. 

Financial assistance 
(government) 

Centrelink Crisis Payment   A one off payment to help people who have 

experienced difficult or extreme circumstances. Staff 

are trained to provide assistance to people receiving 

Crisis Payment, especially families and children 

experiencing domestic violence and people in 

extreme circumstances and will help accessing 

http://lifetimeconnect.org.au/offer/family-and-community-support/
http://lifetimeconnect.org.au/offer/family-and-community-support/
http://lifetimeconnect.org.au/offer/mens-shed/
http://www.bnc.org.au/
http://www.bnc.org.au/
http://www.bnc.org.au/
http://www.humanservices.gov.au/customer/dhs/centrelink
http://www.humanservices.gov.au/customer/services/centrelink/crisis-payment
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Category / Cross 

reference 

Service name Program name Based / Outreach Contact phone Specific DFV response 

services and programs in a crisis, as well as social 

work services. 

Financial assistance 
(government) 

Centrelink Other payments   Centrelink can support someone who is in, has left, 

or is preparing to leave a DFV situation. Centrelink 

Payments that can be accessed include income 

support payments, parenting payments or 

exemptions from seeking employment. 

Financial assistance 
(government) / also 
Health Service 

Centrelink Social work 

services 

  Social workers offer counselling and support. They 

help work out options including assessing payments 

and exemptions to some requirements. They can 

also connect to other support services in the 

community. Phone or drop in to request a referral to 

a social worker. 

Financial assistance 
(government) 

Centrelink Special Child Care 

Benefit (SCCB) 

  SCCB is a higher rate of CCB that can be used to 

cover the costs of approved child care for children in 

certain circumstances including where a child is at 

risk of serious abuse or neglect (including where a 

parent is escaping domestic violence which causes a 

serious risk of neglect and at the same time causes 

financial hardship for the parent). 

Financial assistance 
(government) / also 
Housing support 

NSW govt - 

(FACS): Housing 

NSW 

Start Safely  02 8753 8000 

1300 468 746 

A subsidy to provide short to medium term financial 

help to eligible clients who have experienced 

http://www.humanservices.gov.au/customer/subjects/crisis-and-special-help
http://www.humanservices.gov.au/customer/services/centrelink/social-work-services
http://www.humanservices.gov.au/customer/services/centrelink/social-work-services
http://www.humanservices.gov.au/customer/dhs/centrelink
http://www.humanservices.gov.au/customer/subjects/domestic-and-family-violence#a4
http://www.humanservices.gov.au/customer/dhs/centrelink
http://www.humanservices.gov.au/customer/services/centrelink/social-work-services
http://www.humanservices.gov.au/customer/services/centrelink/social-work-services
http://www.humanservices.gov.au/customer/dhs/centrelink
https://www.humanservices.gov.au/customer/forms/fa023
https://www.humanservices.gov.au/customer/forms/fa023
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/__data/assets/pdf_file/0017/330245/StartSafelySubsidy.pdf
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domestic or family violence so they can secure 

private rental accommodation. 

6.7 Financial assistance provided by NGOs 
  

Community organisations providing financial 

assistance supports those leaving DFV by reducing 

financial barriers. 

Financial assistance 
(NGO) 

Salvation Army Emergency relief 25 Cooper Street, 

Macksville 

02 6568 2353 

1300 371 288 

Supports survivors of violence and their children 

through emergency financial assistance. 

Financial assistance 
(NGO) 

St Vincent de 

Paul Society 

Emergency 

financial 

assistance 

28 Wallace Street 

Macksville 

02 6568 1579 
 

Supports survivors of violence and their children 

through emergency financial assistance. 

6.8 Health services 
  

Health services provide a range of DFV supports. 

Health service Medicare Better Access 

initiative - 

Mental Health 

Plans 

National Via GP doctors, 

psychiatrists, 

psychologists 

and eligible 

social workers 

and 

occupational 

therapists. 

Makes crisis and therapeutic counselling available 

through Medicare. Aims to improve outcomes for 

people with a clinically-diagnosed mental disorder 

through evidence-based treatment. Provides 

Medicare rebates to patients for selected mental 

health services. 

Health service Mid North 

Coast Local 

Child, Adolescent 

and Family 

Coffs Harbour Health 

Campus,  

02 6656 7200 Free service for families with children 12 years or 

younger that works with both children and their 

parents/carers. There is a designated intake 

http://salvos.org.au/
http://salvos.org.au/need-help/financial-assistance/
https://www.vinnies.org.au/
https://www.vinnies.org.au/
http://www.humanservices.gov.au/customer/subjects/medicare-services
http://www.health.gov.au/internet/main/publishing.nsf/content/mental-ba-fact-pat
http://www.health.gov.au/internet/main/publishing.nsf/content/mental-ba-fact-pat
http://www.psychology.org.au/medicareprovider/Results.aspx?source=map&div_no=223
http://mnclhd.health.nsw.gov.au/
http://mnclhd.health.nsw.gov.au/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-adolescent-and-family-counselling-service/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-adolescent-and-family-counselling-service/
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Health District 

(MNCLHD) 

Counselling 

Service 

345 Pacific Highway  

Coffs Harbour  

 

Outreach: Bellingen, 

Dorrigo, Macksville, 

Nambucca and 

Woolgoolga 

appointment once a week for any woman with DFV 

issues, and provides ongoing counselling for women 

(who have children) for DFV. Offers comprehensive 

psycho-social assessment, therapeutic intervention 

and case management (particularly helpful in 

assisting children and families with a history of 

complex, multiple and severe issues). Approach is 

based on keeping the focus on the child/children 

within a family systems approach, and consulting 

with school counsellors, teachers, principals and 

other agencies to achieve optimum outcomes for 

the child. If Family Law Court matters are in process, 

Child and Family Counselling will wait until after 

court orders are in place before counselling can 

occur. 

Health service MNCLHD Child and Family 

Health Clinic 

Available 1 day per 

week at CWA: 

Bellingen: Tuesday 

Dorrigo: Thursday 

Macksville: Thursday 

Nambucca: Monday 

and ½ Friday (at 

Nambucca Health 

One) 

 

 

0428 101 663 

 

0407 443 878 

02 6598 6100 

 

A free service for all new parents staffed by trained 

health professionals and registered nurses who 

specialise in child and family health. Help and 

information on breastfeeding, coping with sleeping 

and crying problems, immunisations, safety, and 

baby’s growth and development is available. 

http://mnclhd.health.nsw.gov.au/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-adolescent-and-family-counselling-service/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-adolescent-and-family-counselling-service/
http://mnclhd.health.nsw.gov.au/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-and-family-nursing-service/child-and-family-health-clinics/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-and-family-nursing-service/child-and-family-health-clinics/
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Health service MNCLHD Child Protection 

Counselling 

Service (CPCS) 

Services covers 

Bellingen, 

Bowraville, Dorrigo, 

Macksville and 

Nambucca 

02 6656 7200 A tertiary counselling service for children and their 

families where physical and/or emotional abuse, 

neglect and domestic violence have occurred. 

Counsellors provide child-focused and trauma 

informed services using a family systems approach. 

Parents and carers must be agreeable to the referral 

and willing to be involved in the counselling process. 

Referrals come from Community Services or the 

Joint Response Investigation Team (JIRT) once child 

protection issues have been substantiated. 

Health service NSW Health, 

Office of Kids 

and Families 

 

MNCLHD 

Domestic 

Violence Routine 

Screening 

District Hospital,  

Church Street  

Bellingen 

 

District Hospital 

Boundary Street 

Macksville 

02 6659 5800 

 

 

 

02 6568 0666 

 

This early identification and intervention strategy 

promotes awareness of the health impact of 

domestic violence, asks questions about patients' 

safety in relationships and the safety of their 

children, and provides information on relevant 

health services for victims. Screening is conducted 

for all women attending antenatal and child and 

family health services, and women aged 16 years 

and over who attend mental health and alcohol and 

other drugs services are screened as part of routine 

assessment. 

Health service MNCLHD Drug and Alcohol 

Service 

Coffs Harbour 

 

Outreach: 

Woolgoolga, 

1300 662 263 This outpatient service based at Coffs Harbour 

Health Campus provides information, referral, 

counselling and opioid treatment services to 

individuals and family members experience 

http://mnclhd.health.nsw.gov.au/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-protection/child-protection-counselling-service/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-protection/child-protection-counselling-service/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/child-protection/child-protection-counselling-service/
http://www.kidsfamilies.health.nsw.gov.au/about-us/
http://www.kidsfamilies.health.nsw.gov.au/about-us/
http://www.kidsfamilies.health.nsw.gov.au/about-us/
http://mnclhd.health.nsw.gov.au/
http://www.kidsfamilies.health.nsw.gov.au/current-work/programs/programs-and-initiatives/domestic-violence-routine-screening/
http://www.kidsfamilies.health.nsw.gov.au/current-work/programs/programs-and-initiatives/domestic-violence-routine-screening/
http://www.kidsfamilies.health.nsw.gov.au/current-work/programs/programs-and-initiatives/domestic-violence-routine-screening/
http://mnclhd.health.nsw.gov.au/
http://mnclhd.health.nsw.gov.au/services/drug-and-alcohol-services/
http://mnclhd.health.nsw.gov.au/services/drug-and-alcohol-services/
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Bellingen, Macksville 

and Nambucca 

substance use problems. Counselling services are 

provided at outreach sites. 

Health service / also 
Aboriginal service 

Aboriginal 

Medical Service 

Galambila 

Aboriginal Health 

Service 

Coffs Harbour 

 

Outreach: Urunga, 

Bellingen/Dorrigo, 

Woolgoolga, Corindi 

Beach and Ulong 

02 6652 0800 Provides culturally appropriate health and related 

care services. Provides access to General 

Practitioners, Aboriginal Health Workers, various 

medical specialists and allied health professionals. 

Domestic violence and sexual assault counselling 

and support groups available. 

Health service / also 
Phone service - NSW 

MNCLHD Mental Health 

Access Line 

Statewide service 1800 011 511 

(24/7) 

Provides 24 hour mental health connection and 

referral services and is staffed by mental health 

professionals. 

Health service MNCLHD Sexual Assault 

Service 

Coffs Harbour Health 

Campus,  

345 Pacific Highway  

Coffs Harbour  

 

Outreach: 

Macksville, 

Nambucca, 

Bellingen, 

Woolgoolga and 

headspace 

02 6656 7200 

(business hours) 

or 6656 7000 

(crisis).  

 

On call/after 

hours via the 

Emergency 

Department. 

Supports anyone who has experienced sexual 

assault. Through counselling, the client is assisted to 

understand what they are feeling and supported to 

recover from the emotional impacts of the sexual 

assault. Counselling support is also offered to 

significant others (parents, family members and 

friends). Direct referrals can be made during 

business hours for anyone 16 years and above (by 

the individual, family member, GP, other 

professionals) but under 16 year old referrals are 

made via JIRT. The 24 hour Crisis Service is for recent 

sexual assaults (within the last 7 days) and children 

who have disclosed child sexual assault. 

http://mnclhd.health.nsw.gov.au/services/aboriginal-health/aboriginal-medical-services/
http://mnclhd.health.nsw.gov.au/services/aboriginal-health/aboriginal-medical-services/
http://galambila.org/
http://galambila.org/
http://galambila.org/
http://mnclhd.health.nsw.gov.au/
http://nnswlhd.health.nsw.gov.au/blog/2012/09/17/mental-health-access-line-1800-011-511/
http://nnswlhd.health.nsw.gov.au/blog/2012/09/17/mental-health-access-line-1800-011-511/
http://mnclhd.health.nsw.gov.au/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/sexual-assault-services/
http://mnclhd.health.nsw.gov.au/services/child-youth-family-services/sexual-assault-services/
http://mnclhd.health.nsw.gov.au/emergency-departments/
http://mnclhd.health.nsw.gov.au/emergency-departments/
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Health Service /  
also Financial assistance 
(government) 

Centrelink Social work 

services 

13 Bowra Street 

Nambucca Heads 

132 850 Social workers can help those experiencing a crisis, 

domestic or family violence or who are in need of 

support and are unsure how to access the right 

assistance. Phone or drop in to request a referral to 

a social worker. 

Health service / also 
Justice services 

NSW govt – 

Justice NSW 

Victims Services:  

Approved 

Counselling 

Service 

 1800 633 063  Victims of a crime committed in NSW, whether or 

not the offender was convicted of an offence, may 

seek compensation and counselling of an initial 10 

hours. A total of 22 hours counselling related to the 

crime and its effects on mental health may be 

available through Victim's Services NSW. 

6.9 Housing and accommodation support   Most services in this section are provided by 

Housing NSW and the Aboriginal Housing Office 

(part of the NSW government Department of 

Family and Community Services (FACS)). They 

provide range of housing and accommodation 

supports are provided to help people leaving DFV. 

Housing and 
accommodation 
support / also 
Aboriginal service 

NSW govt - 

Family and 

Community 

Services (FACS) 

Aboriginal 

Housing Office 

(AHO) 

Suite 3, First floor 

51 Moonee Street  

Coffs Harbour 

1800 727 555 or 

02 6659 2630 

Provides an increased range of housing choices for 

Aboriginal and Torres Strait Islander people, 

especially for those most in need and financially 

unable to gain access to the private rental market. 

http://www.humanservices.gov.au/customer/services/centrelink/social-work-services
http://www.humanservices.gov.au/customer/services/centrelink/social-work-services
http://www.justice.nsw.gov.au/
http://www.victimsservices.justice.nsw.gov.au/
http://www.victimsservices.justice.nsw.gov.au/Documents/faq_acs.pdf
http://www.victimsservices.justice.nsw.gov.au/Documents/faq_acs.pdf
http://www.victimsservices.justice.nsw.gov.au/Documents/faq_acs.pdf
http://www.aho.nsw.gov.au/
http://www.aho.nsw.gov.au/
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Housing and 
accommodation 
support 

NSW govt - 

(FACS): Housing 

NSW 

Housing NSW 51 Moonee Street 

Coffs Harbour 

02 6659 2533 Any person being subjected to or recently 

experiencing, domestic or family violence may apply 

for housing assistance from Housing NSW. 

Housing and 
accommodation 
support 

NSW govt - 

(FACS): Housing 

NSW 

Housing NSW 

Private Rental 

Brokerage 

Service 

51 Moonee Street 

Coffs Harbour 

02 6659 2533 Flexible use of designated funds to purchase goods 

and services to enable eligible clients to achieve 

positive housing outcomes. Brokerage funding is to 

be provided as one of a range of strategies identified 

in the case management plan to address the 

identified needs of the client. Brokerage funding 

may be provided as a component of Specialist 

Homelessness Services (SHS) contracts. 

Housing and 
accommodation 
support /  
also Phone service 

NSW govt - 

(FACS): Housing 

NSW 

Link2Home NSW phone service 1800 152 152 Homelessness information, assessment and referral 

telephone service for homelessness services and 

support in NSW. Callers receive information about 

local services, assessment to determine what kind of 

help is needed and referral to appropriate 

homelessness services, support services, temporary 

accommodation and/or other services.  

Any client experiencing DFV is eligible for Temporary 

Accommodation (TA), regardless of other eligibility 

criteria that the client does not meet and staff have 

been informed that any ‘out of guidelines’ TA is to 

be approved in every instance of domestic and 

family violence –no exceptions. Callers are also 

http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/Private+Rental+Assistance/Help+and+Support+for+Renting/Private+Rental+Brokerage+Service.htm
http://www.housing.nsw.gov.au/Private+Rental+Assistance/Help+and+Support+for+Renting/Private+Rental+Brokerage+Service.htm
http://www.housing.nsw.gov.au/Private+Rental+Assistance/Help+and+Support+for+Renting/Private+Rental+Brokerage+Service.htm
http://www.housing.nsw.gov.au/Private+Rental+Assistance/Help+and+Support+for+Renting/Private+Rental+Brokerage+Service.htm
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/help-with-housing/homelessness/are-you-homeless
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asked initial mandatory questions regarding their 

safety (i.e. “are you concerned about your safety or 

the safety of your children?”), and will ask if there 

are certain locations the caller would not feel safe 

residing so any temporary accommodation is 

appropriate. 

Housing and 
accommodation 
support 

New Horizons Supporting and 

Securing 

Tenancies 

47 Moonee Street 

Coffs Harbour 

Outreach: Bellingen, 

Nambucca 

1800 188 890 This NGO provides crisis and accommodation 

support responses to DFV. Works in partnership with 

clients to identify practical solutions to your 

individual needs including sourcing suitable 

accommodation, completing tenancy applications, 

attending property viewings, furnishing and fitting 

your home, performing household maintenance, 

preparing for property inspections, improving 

budgeting and finance skills and making 

improvements and modifications. 

Housing and 
accommodation 
support / also Financial 
assistance 
(government) 

NSW govt - 

(FACS): Housing 

NSW 

Start Safely  02 8753 8000 A subsidy to provide short to medium term financial 

help to eligible clients who have experienced 

domestic or family violence so they can secure 

private rental accommodation. 

Housing and 
accommodation 
support 

NSW govt - Fair 

Trading 

Tenant’s Advice 

and Advocacy 

Services 

Port Macquarie 

Outreach: Coffs 

Harbour 

02 6583 9866 

1800 777 722 

Provides free, independent information, advice and 

advocacy to tenants throughout NSW. Will assist 

tenants by representation at the Tenancy Tribunal. 

http://newhorizons.org.au/
http://www.homelessnessnsw.org.au/directory/rapid-rehousing?pid=69&sid=509:new-horizons-coffs-harbour
http://www.homelessnessnsw.org.au/directory/rapid-rehousing?pid=69&sid=509:new-horizons-coffs-harbour
http://www.homelessnessnsw.org.au/directory/rapid-rehousing?pid=69&sid=509:new-horizons-coffs-harbour
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/__data/assets/pdf_file/0017/330245/StartSafelySubsidy.pdf
http://www.fairtrading.nsw.gov.au/
http://www.fairtrading.nsw.gov.au/
http://www.tenanthelp.com.au/
http://www.tenanthelp.com.au/
http://www.tenanthelp.com.au/
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6.10 Justice services 
  

NSW government Department of Justice Services. 

Justice service NSW govt – 

Justice NSW 

Corrective 

Services NSW 

(CSNSW) 

Cnr West High & 

Moonee Street 

Coffs Harbour 

02 6690 4500 

 

Delivers professional correctional services and 

programs to reduce the risk of re-offending and 

enhance public safety. CSNSW manages offenders in 

custody and in the community. 

Justice service / also 
Youth service 

NSW govt – 

Justice NSW 

Juvenile Justice Level 3,  

218 Harbour Drive 

Coffs Harbour 

02 6659 8500 

 

Supervises and cares for young offenders in the 

community and in juvenile justice centres. Provides 

youth justice conferences for young offenders 

referred by police or the courts. 

Justice service NSW govt – 
Justice NSW 

Victims of Crime 

Support Scheme 

 1800 633 063 

02 8688 5511 

Aboriginal 

contact line:  

1800 019 123 

For victims of reported or unreported crime support 

with counselling, payment for immediate needs, 

(such as emergency medical, or moving) costs, 

financial assistance, (loss of earnings and medical 

treatment) and a recognition payment. 

Justice service / also 
Health service 

NSW govt – 

Justice NSW 

Victims Services:  

Approved 

Counselling 

Service 

 1800 633 063  Victims of a crime committed in NSW, whether or 

not the offender was convicted of an offence, may 

seek compensation and counselling of an initial 10 

hours. A total of 22 hours counselling related to the 

crime and its effects on mental health may be 

available through Victim's Services NSW. 

Justice service NSW govt – 

Justice NSW 

Victims Services:  

Victims Access 

Line; 

  

1800 633 063 

 

Provides support services, including free counselling 

and financial assistance to victims of crime. There 

http://www.justice.nsw.gov.au/
http://www.correctiveservices.justice.nsw.gov.au/
http://www.correctiveservices.justice.nsw.gov.au/
http://www.justice.nsw.gov.au/
http://www.juvenile.justice.nsw.gov.au/
http://www.justice.nsw.gov.au/
http://www.justice.nsw.gov.au/
http://www.victimsservices.justice.nsw.gov.au/
http://www.victimsservices.justice.nsw.gov.au/Documents/faq_acs.pdf
http://www.victimsservices.justice.nsw.gov.au/Documents/faq_acs.pdf
http://www.victimsservices.justice.nsw.gov.au/Documents/faq_acs.pdf
http://www.justice.nsw.gov.au/
http://www.victimsservices.justice.nsw.gov.au/
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Aboriginal 

Contact Line; 

Families and 

Friends of 

Missing Persons 

1800 019 123 

 

1800 227 772 

are support services for children, victims of sexual 

assault and other crimes. 

6.11 Legal and court supports 
  

These supports help those experiencing or leaving 

DFV navigate the legal and court systems. 

Legal and court support 
/ Aboriginal service 

Legal Aid Aboriginal Legal 

Service (ALS) 

Shop 3/37 Little 

Street  

Coffs Harbour 

02 6640 1400 

 

ALS is an Aboriginal organisation providing free and 

means-tested legal services to Aboriginal people in 

NSW and ACT. Provides weekly clinics. 

Legal and court support 
/ also Phone service 

Women’s Legal 

Services NSW 

Domestic 

Violence Legal 

Advice Line 

Statewide service 
02 8745 6999, 

1800 810 784 

Provides free confidential legal information, advice 

and referrals for women in NSW with a focus on 

domestic violence and Apprehended Domestic 

Violence Orders. 

Legal and court support 
/ also Aboriginal service 

Women’s Legal 

Services NSW 

Indigenous 

Women’s Legal 

Contact Line 

Statewide service 
02 8745 6977, 

1800 639 784 

Free confidential legal information, advice and 

referrals for Aboriginal and Torres Strait Islander 

women in NSW with a focus on domestic violence, 

sexual assault, parenting issues, family law, 

discrimination and victim’s compensation. 

Legal and court support 
/ also Phone service 

NSW govt – 

Justice NSW 

LawAccess NSW Statewide service 1300 888 529 A free government telephone service that provides 

legal information, referrals and in some cases, 

advice for people who have a legal problem. They 

help with a wide range of legal problems or 

http://www.legalaid.nsw.gov.au/
http://www.alsnswact.org.au/
http://www.alsnswact.org.au/
http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/legal-services/indigenous-womens-legal-program/
http://www.wlsnsw.org.au/legal-services/indigenous-womens-legal-program/
http://www.wlsnsw.org.au/legal-services/indigenous-womens-legal-program/
http://www.justice.nsw.gov.au/
http://www.lawaccess.nsw.gov.au/
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questions, including domestic and family violence. If 

a private solicitor is needed, they can arrange for the 

Law Society of NSW to send the details of up to 

three private solicitors who cover the type of law 

assistance is needed with. 

Legal and court support Legal Aid NSW Weekly clinics 

e.g. Family law 

41 Little Street 

Coffs Harbour 

 

(Outreach to 

Macksville and 

Nambucca) 

02 6651 7899 Helps people with their legal problems through easy 

to understand resources and one-off free legal 

advice to people about a range of legal issues with a 

lawyer.  

Their ‘duty lawyers’ at all local courts and many 

other courts and tribunals across NSW help people 

who have a matter at court that day but who do not 

have their own lawyer. Duty lawyers either work for 

Legal Aid NSW or are private lawyers paid by Legal 

Aid NSW to help. 

Legal and court support 
/ also Community 
organisation 

Warrina DFV 

Specialist 

Services 

North Coast 

Women’s 

Domestic 

Violence Court 

Advocacy Service 

(WDVCAS) 

18 Valley Street 

Coffs Harbour 

Outreach: Kempsey, 

Bellingen, Grafton, 

Macksville 

02 6650 0302 or 

1800 174 466 

This Legal Aid funded program assists women and 

children who are or have been experiencing 

domestic violence to obtain effective legal 

protection through applications for Apprehended 

Domestic Violence Orders (ADVOs). Support, 

information and advocacy; before court, at court 

and after court is provided. Prosecutor clinics allow a 

woman to meet with the prosecutor before giving 

evidence. 

http://www.legalaid.nsw.gov.au/
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
http://www.legalaid.nsw.gov.au/what-we-do/community-partnerships/womens-domestic-violence-court-advocacy-program
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Legal and court support Women’s Legal 

Services NSW 

Women’s Legal 

Contact Line 

Statewide service 02 8745 6988, 

1800 801 501 

A community legal centre providing free legal 

services to women including specialist legal services 

relating to domestic violence, sexual assault, family 

law, discrimination, victims support, child 

protection, human rights and access to justice. Their 

Contact Line provides free confidential legal 

information and referrals for women in NSW with a 

focus on family law, domestic violence, sexual 

assault and discrimination. Advice may be given by 

appointment. 

Legal and court support 

/ also Aboriginal service 

Wirringa Baiya 

Aboriginal 

Women’s Legal 

Centre 

 Addison Road 

Community Centre, 

142 Addison Road, 

Marrickville 

Sydney 

02 9569 3847/ 

1800 686 587 

Provides Aboriginal and Torres Strait Islander 

women, children and youth in NSW with a gender 

specific service, sensitive to their culturally diverse 

needs. Victims of violence are provided with access 

to appropriate legal representation, advice and 

referral. 

http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/
http://www.wlsa.org.au/members/nsw/
http://www.wlsa.org.au/members/nsw/
http://www.wirringabaiya.org.au/
http://www.wirringabaiya.org.au/
http://www.wirringabaiya.org.au/
http://www.wirringabaiya.org.au/
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6.12 Police supports 25 Bowra Street 

Nambucca 

 

49 Hyde Street 

Bellingen 

02 6598 5399 

 

 

02 6655 1444 

Police and the courts have legal power to provide a 

person with immediate protection at any time, day 

or night. If a person feels threatened or is worried 

about their family’s safety, they can call Triple Zero 

(000). When there is no immediate danger, then the 

contact organisation is the local police station. Police 

can arrest and charge the person who is violent or 

threatening, or damages property. They can also 

make an application on a person’s behalf for an 

Apprehended Domestic Violence Order (ADVO) to 

protect them from future threats and/or violence. 

Police /  

also Aboriginal service 

NSW Police Aboriginal 

Community 

Liaison Officer 

(ACLO) 

Police Station,  

25 Bowra Street 

Nambucca 

Scott Meanie 

02 6598 5305 

The Police ACLO provides advocacy and advice to 

Aboriginal community members re DFV. 

Police NSW Police Domestic 

Violence Liaison 

Officer (DVLO) 

5 Elbow Street 

Kempsey 

Outreach: Nambucca 

Paula Pelling DVLOs are specialists in dealing with domestic and 

family violence issues. They provide information 

about the Apprehended Violence Order (AVO) 

process, support victims of domestic and family 

violence through the court process and assist victims 

to access other relevant local support services. 

Police / 
also Youth 

NSW Police Youth Liaison 

Officer (YLO) 

5 Elbow Street 

Kempsey 

Outreach: Nambucca 

Megan O’Brien If the perpetrator is a young person, then the type of 

charge will be determined by the YLO. Through this 

http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/__data/assets/pdf_file/0003/307029/ACLO_6ppBrochure_D4.pdf
http://www.police.nsw.gov.au/__data/assets/pdf_file/0003/307029/ACLO_6ppBrochure_D4.pdf
http://www.police.nsw.gov.au/__data/assets/pdf_file/0003/307029/ACLO_6ppBrochure_D4.pdf
http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/__data/assets/file/0008/135917/dfv_factsheet_english.pdf
http://www.police.nsw.gov.au/__data/assets/file/0008/135917/dfv_factsheet_english.pdf
http://www.police.nsw.gov.au/__data/assets/file/0008/135917/dfv_factsheet_english.pdf
http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/__data/assets/pdf_file/0007/113839/youth_liaison_officers.pdf
http://www.police.nsw.gov.au/__data/assets/pdf_file/0007/113839/youth_liaison_officers.pdf
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process, the YLO can make referrals to relevant 

services. 

Police / 

also Youth 

NSW Police School Liaison 

Police Officer 

(SLP) 

5 Elbow Street 

Kempsey 

Outreach: Nambucca 

Steven Jeffrey Schools contact the School Liaison Officer if they 

have an issue with a young person at their school. 

6.12 Population specific support: Aboriginal services 
  

Aboriginal organisations provide specific DFV 

responses including accommodation support, legal 

and court services, therapeutic counselling and 

crisis support. 

Aboriginal service /  
also Police 

NSW Police Aboriginal 

Community 

Liaison Officer 

(ACLO) 

Police Station,  

25 Bowra Street 

Nambucca 

Scott Meanie 

02 6598 5305 

The Police ACLO provides advocacy and advice to 

Aboriginal community members re DFV. 

Aboriginal service Gurehlgam 

Corporation 

Aboriginal Family 

Wellbeing 

Service 

112 Grafton Street 

Coffs Harbour 

02 6651 1177 

Outreach: All 

Children Being 

Safe program 

(includes 

Bowraville) 

A culturally appropriate conflict resolution service 

for Aboriginal people that offers family mediation 

and family, individual, child and adolescent 

counselling with appropriate referrals. It also 

provides domestic violence counselling, assistance 

with finding and maintaining housing, family support 

and children services. 

Housing and 
accommodation 

NSW govt - 

Family and 

Aboriginal 

Housing Office 

(AHO) 

Suite 3, First floor 

51 Moonee Street  

Coffs Harbour 

1800 727 555 or 

02 6659 2630 

Provides an increased range of housing choices for 

Aboriginal and Torres Strait Islander people, 

http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/__data/assets/pdf_file/0005/113837/fact_sheet_school_liaison_police.pdf
http://www.police.nsw.gov.au/__data/assets/pdf_file/0005/113837/fact_sheet_school_liaison_police.pdf
http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/__data/assets/pdf_file/0003/307029/ACLO_6ppBrochure_D4.pdf
http://www.police.nsw.gov.au/__data/assets/pdf_file/0003/307029/ACLO_6ppBrochure_D4.pdf
http://www.police.nsw.gov.au/__data/assets/pdf_file/0003/307029/ACLO_6ppBrochure_D4.pdf
http://www.gurehlgam.com.au/coffs.htm
http://www.gurehlgam.com.au/coffs.htm
http://www.gurehlgam.com.au/Default.aspx?PageID=4571288&A=SearchResult&SearchID=7725873&ObjectID=4571288&ObjectType=1
http://www.gurehlgam.com.au/Default.aspx?PageID=4571288&A=SearchResult&SearchID=7725873&ObjectID=4571288&ObjectType=1
http://www.gurehlgam.com.au/Default.aspx?PageID=4571288&A=SearchResult&SearchID=7725873&ObjectID=4571288&ObjectType=1
http://napcan.org.au/our-programs/all-children-being-safe/
http://napcan.org.au/our-programs/all-children-being-safe/
http://napcan.org.au/our-programs/all-children-being-safe/
http://www.aho.nsw.gov.au/
http://www.aho.nsw.gov.au/
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support / also 
Aboriginal service 

Community 

Services (FACS) 

 especially for those most in need and financially 

unable to gain access to the private rental market. 

Aboriginal service Local Aboriginal 

Land Council 

Aboriginal Land 

Council 

159 A Mann Street 

Nambucca 

66 High Street 

Bowraville 

02 6568 9281 

 

02 6564 7812 

Can provide social housing to members of the Land 

Council and other Aboriginal people in the area. 

Aboriginal service / also 
Legal and court support  

Legal Aid Aboriginal Legal 

Service (ALS) 

Shop 3/37 Little 

Street  

Coffs Harbour 

02 6640 1400 

 

ALS is an Aboriginal organisation providing free and 

means-tested legal services to Aboriginal people in 

NSW and ACT. Provides weekly clinics. 

Aboriginal service / also 
Health service 

Aboriginal 

Medical Service 

Galambila 

Aboriginal Health 

Service 

Corner Coffs Harbour 

Drive/Boambee 

Street 

Coffs Harbour 

Outreach: Urunga, 

Bellingen/Dorrigo, 

Woolgoolga, Corindi 

Beach and Ulong 

02 6652 0800 Provides culturally appropriate health and related 

care services. Provides access to General 

Practitioners, Aboriginal Health Workers, various 

medical specialists and allied health professionals. 

Domestic violence and sexual assault counselling 

and support groups available. 

Aboriginal service Ngurrala 

Aboriginal 

Corporation 

Healing & 

Empowerment 

Coffs Harbour and 

Nambucca 

Outreach: Mid North 

Coast Health District 

Coffs Harbour:  

02 6650 9477 

Nambucca:  

02 6568 4400 

Provides culturally appropriate education and 

awareness sessions of DFV and Sexual Assault 

delivery to Aboriginal female groups throughout the 

Nambucca and Coffs Harbour Shires (includes 

Bellingen region). 

http://www.alc.org.au/
http://www.alc.org.au/
http://www.legalaid.nsw.gov.au/
http://www.alsnswact.org.au/
http://www.alsnswact.org.au/
http://mnclhd.health.nsw.gov.au/services/aboriginal-health/aboriginal-medical-services/
http://mnclhd.health.nsw.gov.au/services/aboriginal-health/aboriginal-medical-services/
http://galambila.org/
http://galambila.org/
http://galambila.org/
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Aboriginal service Ngurrala 

Aboriginal 

Corporation 

Indigenous 

Community 

Support Service 

Coffs Harbour and 

Nambucca 

Outreach: Mid North 

Coast Health District 

Coffs Harbour:  

02 6650 9477 

Nambucca:  

02 6568 4400 

This Aboriginal run organisation addresses the needs 

of Aboriginal families by offering support and 

prevention from early intervention through to post 

crisis situations. Provides culturally appropriate 

services and support throughout the Nambucca, 

Coffs Harbour Shires to disadvantaged families 

affected by DFV. 

Aboriginal service / also 
Legal and court support 

Women’s Legal 

Services NSW 

Indigenous 

Women’s Legal 

Contact Line 

Statewide service 02 8745 6977, 

1800 639 784 

Free confidential legal information, advice and 

referrals for Aboriginal and Torres Strait Islander 

women in NSW with a focus on domestic violence, 

sexual assault, parenting issues, family law, 

discrimination and victim’s compensation. 

Aboriginal service Miimi House 

(MiiMi 

Aboriginal 

Corporation) 

Miimi House 90 High Street 

Bowraville 

02 6564 8855 A community access service to assist with the 

disadvantaged within the Bowraville community. A 

community information hub, information and 

referral services, supported groups, and community 

development. Advocacy is available for women and 

children in court related matters and Outreach 

services. 

Aboriginal service /  
also Legal and court 
support 

Aboriginal 

Women’s Legal 

Centre 

Wirringa Baiya 

Aboriginal 

Women’s Legal 

Centre 

Addison Road 

Community Centre, 

142 Addison Road, 

Marrickville,  

Sydney 

02 9569 3847/ 

1800 686 587 

Provides Aboriginal and Torres Strait Islander 

women, children and youth in NSW with a gender 

specific service which is sensitive to their culturally 

diverse needs. Provides Aboriginal and Torres Strait 

Islander women who are victims of violence, with 

http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/legal-services/indigenous-womens-legal-program/
http://www.wlsnsw.org.au/legal-services/indigenous-womens-legal-program/
http://www.wlsnsw.org.au/legal-services/indigenous-womens-legal-program/
http://www.miimi.org.au/
http://www.wirringabaiya.org.au/
http://www.wirringabaiya.org.au/
http://www.wirringabaiya.org.au/
http://www.wirringabaiya.org.au/
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access to appropriate legal representation, advice 

and referral. 

6.13 Population specific support: Culturally and 

Linguistically Diverse (CALD) services 

  
These services provide DFV responses to people 

from CALD backgrounds including accommodation, 

early intervention and therapeutic counselling. 

CALD service / also 
Housing and 
accommodation 
support 

Anglicare North 

Coast 

Affordable 

Housing 

Foundation 

59 Grafton Street 

Coffs Harbour 

02 6643 4844 

02 6651 8764 

 

This service is part of Anglicare’s Settlement Service. 

It assists people who are disadvantaged in some way 

and are unable to afford to pay normal market rent. 

They have strict eligibility guidelines. 

CALD service / also 
Financial assistance 
(NGO) 

St Vincent de 

Paul Society 

North Coast 

Settlement 

Service (NCSS) 

Suite 2, 1 Duke 

Street  

Coffs Harbour 

02 5612 1370 

 

NCSS is funded by the Department of Social Services 

under the Settlement Grants program. They support 

humanitarian entrants and eligible migrants to 

become self-reliant and to participate in the broader 

Australian society. They are often the first point of 

contact for women from a humanitarian entrant 

background or are newly arrived migrants. 

Services include case work, advocacy, information 

and referral (including family harmony and family 

violence activities); community Information sessions; 

developing communities to enhance social 

connections and increase participation; and Youth 

Settlement Services for eligible young migrants and 

refugees (15 to 24 years). 

http://www.anglicarenorthcoast.org.au/
http://www.anglicarenorthcoast.org.au/
http://www.anglicarenorthcoast.org.au/?page_id=46
http://www.anglicarenorthcoast.org.au/?page_id=46
http://www.anglicarenorthcoast.org.au/?page_id=46
https://www.vinnies.org.au/
https://www.vinnies.org.au/
https://www.vinnies.org.au/page/Find_Help/NSW/Resettling_in_Australia/North_Coast_Settlement_Service/
https://www.vinnies.org.au/page/Find_Help/NSW/Resettling_in_Australia/North_Coast_Settlement_Service/
https://www.vinnies.org.au/page/Find_Help/NSW/Resettling_in_Australia/North_Coast_Settlement_Service/
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CALD service Speakout 

(Immigrant 

Women’s 

Speakout 

Association 

NSW Inc) 

Homeless 

Multicultural 

Women 

Integrated 

Support Service 

(HMWISS) 

Statewide service 02 9635 8022 Speakout is the peak advocacy, information/referral 

and research body representing the ideas and issues 

of immigrant and refugee women in NSW. It is 

managed by women of non-English speaking 

background. HMWISS is their special homelessness 

program that provides assistance to CALD women 

(with/without children) who are at risk of 

homelessness, including CALD women escaping 

domestic and family violence, as it is one of the main 

causes of homelessness for CALD women. 

6.14 Population specific support: LGBTI services 
  

These services provide DFV responses to people 

from lesbian, gay, bisexual, transgender, and 

intersex people (LGBTI) including accommodation 

and early intervention. 

LGBTI service AIDS Council of 

NSW (ACON) 

 Shop 21,  

20 Gordon Street 

Coffs Harbour 

02 6651 6017, 

1800 063 060 

 

Provides information and services which support the 

specific needs of lesbian, gay, bisexual, transgender 

and intersex (LGBTI) people and people with HIV. 

They support LGBTI people who have experienced 

with domestic or family violence. 

http://www.speakout.org.au/index.html
http://www.acon.org.au/
http://www.acon.org.au/
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6.15 Population specific support: Youth services 
  

Early intervention, Crisis, Therapeutic counselling, 

Legal/Court, Accommodation 

Youth service /  
also Health service 

National Youth 

Mental Health 

Foundation 

(headspace) 

headspace Shop 27-30, 

Northside Shopping 

Centre  

81 Park Beach Road,  

Coffs Harbour 

02 6652 1878 

 

Provides early intervention mental health services to 

12-25 year olds. The service is designed to make it as 

easy as possible for a young person and their family 

to get the help they need for problems affecting 

their wellbeing. 

Youth service Mid Coast 

Communities 

in it Together 

(iiT) (an EIPP 

service) 

Shop 21,  

20 Gordon Street 

Coffs Harbour 

02 6651 1788 

 

Strengths-based information, advice, referral and 

support to young people, 12 to under 18, and/or 

their families through individual, family or group 

work. Assists people to improve communication, 

relationships, behaviour and activities and gain 

knowledge and skills to make positive family and life 

choices. 

Youth service NSW 

government – 

Family and 

Community 

Services (FACS) 

Joint 

Investigation 

Response Team 

(JIRT) 

 Referrals to JIRT 

can only be 

made through 

the Child 

Protection 

Helpline:  

132 111 

A FACS team consisting of a representative from 

NSW Police, Family and Community Services – 

Community Services (CS), and NSW Health who 

undertake joint investigation of child protection 

matters. Joint investigations link the risk assessment 

and protective interventions of Community Services 

with the criminal investigation conducted by Police. 

http://www.headspace.org.au/
http://www.midcoastcommunities.org.au/
http://www.midcoastcommunities.org.au/
http://midcoastcommunities.org.au/project_details/in-it-together/
http://www.facs.nsw.gov.au/
http://www.facs.nsw.gov.au/
http://www.facs.nsw.gov.au/
http://www.kidsfamilies.health.nsw.gov.au/current-work/programs/programs-and-initiatives/joint-investigation-response-team-(jirt)/
http://www.kidsfamilies.health.nsw.gov.au/current-work/programs/programs-and-initiatives/joint-investigation-response-team-(jirt)/
http://www.kidsfamilies.health.nsw.gov.au/current-work/programs/programs-and-initiatives/joint-investigation-response-team-(jirt)/
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Justice service / also 
Youth service 

NSW govt – 

Justice NSW 

Juvenile Justice Level 3,  

218 Harbour Drive 

Coffs Harbour 

02 6659 8500 

 

Supervises and cares for young offenders in the 

community and in juvenile justice centres. Provides 

youth justice conferences for young offenders 

referred by police or the courts. 

Youth service MNCLHD Love Bites 

Respectful 

Relationships 

program 

Macksville Health 

Campus 

Macksville 

02 6568 2677 

 

A school based domestic and family violence and 

sexual assault prevention program for 15 to 17 year 

olds. The program is delivered by workers from local 

community agencies who have been trained as 

facilitators. Police are consistently involved with 

local delivery. 

Youth service Nambucca 

Valley Youth 

Service 

SANDS Links to 

Learning 

48 Ridge Street 

Nambucca 

02 6568 7788 

Outreach: 

Bowraville 

An inclusive youth friendly organisation which 

celebrates diversity in a holistic, collaborative 

environment on a grass root level.  

Youth service  Reconnect 11 Bonville Street 

Urunga  

Outreach: Nambucca 

02 6655 5151 Helps young people aged 12-18 and/or their carers 

when there is a possibility that the young person will 

become homeless or has recently become homeless. 

Police / 
also Youth 

NSW Police Youth Liaison 

Officer (YLO) 

5 Elbow Street 

Kempsey 

Outreach: Nambucca 

Megan O’Brien If the perpetrator is a young person, then the type of 

charge will be determined by the YLO. Through this 

process, the YLO can make referrals to relevant 

services. 

Police / 

also Youth 

NSW Police School Liaison 

Police Officer 

(SLP) 

5 Elbow Street 

Kempsey 

Outreach: Nambucca 

Steven Jeffrey Schools contact the School Liaison Officer if they 

have an issue with a young person at their school. 

http://www.justice.nsw.gov.au/
http://www.juvenile.justice.nsw.gov.au/
http://mnclhd.health.nsw.gov.au/
http://growingrespect.org.au/love-bites/about/what-is-love-bites/
https://nambuccayouthie.wordpress.com/
https://nambuccayouthie.wordpress.com/
https://nambuccayouthie.wordpress.com/
https://www.wesleymission.org.au/home/our-services/wesley-youth/wesley-sands/what-we-offer/
https://www.wesleymission.org.au/home/our-services/wesley-youth/wesley-sands/what-we-offer/
http://genwire.net.au/organisation/reconnect-bellingennambucca/
http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/__data/assets/pdf_file/0007/113839/youth_liaison_officers.pdf
http://www.police.nsw.gov.au/__data/assets/pdf_file/0007/113839/youth_liaison_officers.pdf
http://www.police.nsw.gov.au/
http://www.police.nsw.gov.au/__data/assets/pdf_file/0005/113837/fact_sheet_school_liaison_police.pdf
http://www.police.nsw.gov.au/__data/assets/pdf_file/0005/113837/fact_sheet_school_liaison_police.pdf
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Youth service Wesley Youth 

Accommodatio

n Service 

(WYAS) 

 3 Howard St,  

Coffs Harbour 

Outreach: Bellingen, 

Dorrigo, Macksville, 

Nambucca 

02 6652 7124 Provides crisis supported accommodation options 

for young people. Residents are supported to 

develop personal social networks and independent 

living skills so that they can move on toward 

accommodation in the community. 

6.16 Phone services 
  

There are a range of national and statewide phone 

support services to assist in response to DFV. Early 

intervention, crisis, therapeutic counselling, 

legal/court and accommodation. 

Phone service – 

National / also App 

1800 Respect National Sexual 

Assault, Domestic 

and Family 

Violence 

Counselling 

Service 

National service 1800 737 732 

(24/7) 

Qualified and experienced counsellors provide 

information and referrals to support services that 

can help to dealing with sexual assault and domestic 

and family violence. They also offer online 

counselling. 

Phone service – NSW NSW 

government – 

Family and 

Community 

Services – 

Community 

Services 

Child Protection 

Helpline 

Statewide service 132 111  

132 627 

(mandatory 

reporters 

urgent reports) 

Call centre staffed by professionally qualified NSW 

government Department of Family and Community 

Services caseworkers to receive and screen all 

reports. 

 For the general public to report concerns about a 

child or young person's safety or wellbeing, as an 

important step in preventing or stopping the 

http://www.wesleymission.org.au/
http://www.wesleymission.org.au/
http://www.wesleymission.org.au/
http://www.1800respect.org.au/
http://www.facs.nsw.gov.au/
http://www.facs.nsw.gov.au/
http://www.facs.nsw.gov.au/
http://www.facs.nsw.gov.au/
http://www.facs.nsw.gov.au/
http://www.community.nsw.gov.au/preventing-child-abuse-and-neglect/protecting-children
http://www.community.nsw.gov.au/preventing-child-abuse-and-neglect/protecting-children
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abuse and protecting children or young people 

from further harm.  

 For mandatory reporters to make non-imminent 

suspected risk of significant harm reports to the 

Child Protection Helpline. 

Phone service / also 

Legal and court support 

Women’s Legal 

Services NSW 

Domestic 

Violence Legal 

Advice Line 

 02 8745 6999, 

1800 810 784 

Provides free confidential legal information, advice 

and referrals for women in NSW with a focus on 

domestic violence and Apprehended Domestic 

Violence Orders. 

Phone service - NSW Domestic 

Violence NSW 

Domestic 

Violence Line (DV 

Line) 

Statewide service 1800 656 463 Telephone counselling, information and referrals for 

women and same-sex partners who are experiencing 

or have experienced domestic violence, makes 

referrals to women's refuges and explains what they 

are and what they do. Also makes referrals to family 

support services, counselling, the police and courts, 

lawyers and hospitals. It helps with transport, 

emergency accommodation and other relevant 

support. 

Phone service - NSW Pathfinders Family Referral 

Service (MNC 

FRS) 

Shop 3, 129 West 

High Street  

Coffs Harbour 

Outreach and home 

visits in the region 

1800 758 589 Assists children and young people who do not meet 

the statutory threshold for child protection 

intervention but would benefit from accessing 

support to address current problems and prevent 

future escalations. Provides information and links 

vulnerable children, young people and their families 

http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.wlsnsw.org.au/legal-services/domestic-violence-legal-service/
http://www.dvnsw.org.au/
http://www.dvnsw.org.au/
http://www.community.nsw.gov.au/docs_menu/parents_carers_and_families/domestic_and_family_violence/dv_line.html
http://www.community.nsw.gov.au/docs_menu/parents_carers_and_families/domestic_and_family_violence/dv_line.html
http://www.community.nsw.gov.au/docs_menu/parents_carers_and_families/domestic_and_family_violence/dv_line.html
http://www.pathfinders-aus.org/projects/family-referral-service-frs/
http://www.pathfinders-aus.org/projects/family-referral-service-frs/
http://www.pathfinders-aus.org/projects/family-referral-service-frs/
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to a range of support services in their local areas. 

Also outreach, home visits, case co-ordination. 

Phone service - National Family 

Relationships 

Online 

Family 

Relationship 

Advice Line 

National service 1800 050 321 Telephone service assisting families affected by 

relationship or separation issues. Provides 

information on family relationship issues and advice 

on parenting arrangements after separation. 

Complements the information and services offered 

by Family Relationship Centres. 

Phone service - National BoysTown Kids Helpline National service 1800 55 1800 

(24/7) 

Free, private and confidential, telephone and online 

counselling service specifically for young people 

aged between 5 and 25. 

Phone service – NSW / 

Legal and court support 

NSW govt – 

Justice NSW 

LawAccess NSW Statewide service 1300 888 529 A free government telephone service that provides 

legal information, referrals and in some cases, 

advice for people who have a legal problem. They 

help with a wide range of legal problems or 

questions, including domestic and family violence. If 

a private solicitor is needed, they can arrange for the 

Law Society of NSW to send the details of up to 

three private solicitors who cover the type of law 

assistance is needed with. 

Phone service - National Lifeline Lifeline 24 hour 

crisis line 

National service 13 11 14 (24/7) 

 

24/7 telephone crisis support suicide prevention 

service. Regardless of age, gender, ethnicity, religion 

or sexual orientation, trained volunteers are ready 

http://www.familyrelationships.gov.au/services/fral/pages/default.aspx
http://www.familyrelationships.gov.au/services/fral/pages/default.aspx
http://www.familyrelationships.gov.au/services/fral/pages/default.aspx
http://www.kidshelp.com.au/teens/
http://www.justice.nsw.gov.au/
http://www.lawaccess.nsw.gov.au/
http://www.lifeline.org.au/
http://www.housing.nsw.gov.au/help-with-housing/homelessness/are-you-homeless
http://www.housing.nsw.gov.au/help-with-housing/homelessness/are-you-homeless
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02 6651 4093 

to listen, provide support and referrals. Online Crisis 

Support Chat also available. 

Lifeline also provide face to face counselling and 

gambling help services in Coffs Harbour. 

Phone service – NSW / 
Housing and 
accommodation 
support 

NSW govt - 

(FACS): Housing 

NSW 

Link2Home Statewide service 1800 152 152 

(24/7) 

Homelessness information, assessment and referral 

telephone service for homelessness services and 

support in NSW. Callers receive one or more of the 

following: information about local services, an 

assessment to determine what kind of help is 

needed and referral to appropriate specialist 

homelessness services, support services, temporary 

accommodation and/or other services. 

Any client experiencing DFV is eligible for Temporary 

Accommodation (TA), regardless of other eligibility 

criteria that the client does not meet and staff have 

been informed that any ‘out of guidelines’ TA is to 

be approved in every instance of domestic and 

family violence –no exceptions. Callers are also 

asked initial mandatory questions regarding their 

safety (i.e. “are you concerned about your safety or 

the safety of your children?”), and will ask if there 

are certain locations the caller would not feel safe 

residing so any temporary accommodation is 

appropriate. 

http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/
http://www.housing.nsw.gov.au/help-with-housing/homelessness/are-you-homeless


Mid North Coast Domestic and Family Violence Service Mapping:  
Part Five – Nambucca and Bellingen 

Page 42 of 44 

Category / Cross 

reference 

Service name Program name Based / Outreach Contact phone Specific DFV response 

Phone service - National MensLine 

Australia 

 National service 1300 789 978 

(24/7) 

Professional telephone and online support and 

information service for Australian men, specialising 

in relationships and wellbeing. 

Phone service No To Violence, 

Male Family 

Violence 

Prevention 

Association 

(NTV) 

Men’s Referral 

Service 

 1300 766 491 Provides free, anonymous, and confidential 

telephone counselling, information, and referrals to 

men to assist them to take action to stop using 

violent and controlling behavior. 

Phone service – NSW / 

also Health service 

MNCLHD Mental Health 

Access Line 

Statewide service 1800 011 511 

(24/7) 

Provides 24 hour mental health connection and 

referral services and is staffed by mental health 

professionals. 

Phone service - NSW CatholicCare Parent Line NSW Statewide service 1300 130 052 A confidential telephone counselling, information 

and referral service for parents of children aged 0 to 

18. Provides professional counselling and support 

for parents and those who care for children. 

Phone service - NSW Rape & 

Domestic 

Violence 

Services 

Australia 

Rape Crisis 

Centre (NSW) 

Statewide service 1800 424 017 

(24/7) 

Telephone and online crisis counselling service for 

anyone in NSW has experienced or is at risk of sexual 

assault and their non-offending supporters. The 

service is staffed by experienced and qualified 

trauma counsellors. 

http://www.mensline.org.au/
http://www.mensline.org.au/
http://ntv.org.au/
http://ntv.org.au/
http://ntv.org.au/
http://ntv.org.au/
http://ntv.org.au/
http://ntv.org.au/
http://mrs.org.au/
http://mrs.org.au/
http://mnclhd.health.nsw.gov.au/
http://nnswlhd.health.nsw.gov.au/blog/2012/09/17/mental-health-access-line-1800-011-511/
http://nnswlhd.health.nsw.gov.au/blog/2012/09/17/mental-health-access-line-1800-011-511/
http://www.catholiccare.org/
http://www.parentline.org.au/
http://www.nswrapecrisis.com.au/
http://www.nswrapecrisis.com.au/
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6.17 Apps 
  

Government have developed two easy to use apps 

that allow useful and potentially life-saving 

information to be obtained anonymously. 

App NSW 

government 

Health 

Department 

(Women) 

Aurora DFV App App (web) based 

Statewide 

information 

n/a This app is for people experiencing DFV or for those 

worried about their relationship and can also help 

those worried that a friend or family member is 

experiencing DFV. The app contains useful 

information including emergency contacts, the sorts 

of behavior considered to be DFV, and links to 

support services. The user can message their trusted 

friends and family members or call emergency 

services immediately. It has been built with 

numerous safety features that allow women to use 

it discreetly and seek assistance without risk of 

“tipping off” a perpetrator and endangering 

themselves. It was developed in consultation with 

NSW Police and DFV experts. 

App / also Phone 

service - National 

1800 Respect Daisy App (web)-based 

National 

information 

n/a Daisy can link you with a service phone number, 

search the internet for more information and know 

what to expect when contacting a service. Family 

members and friends can use Daisy to gather 

information and support a loved one’s decision 

making. 

https://www.women.nsw.gov.au/violence_prevention/domestic_and_family_violence_app
https://www.1800respect.org.au/daisy/
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6.18 Training and networks 
  

Training and networks support early intervention 

by bringing services together and sharing 

information, and raising community awareness of 

DFV issues. 

Training and networks / 
also Community 
organisation 

Kempsey Family 

Support Service 

Men’s Behaviour 

Change Network 

21 Verge Street 

Kempsey 

 

Outreach: Coffs 

Harbour, Bellingen, 

Nambucca 

02 6584 9102 The Men’s Behaviour Change Network (MBCN) has 

representatives from Men’s Behaviour Change 

Program (MBCP) providers from across NSW, who 

have met the Minimum Standards for Men’s DFV 

Behaviour Change Programs in NSW. The PMH D&FV 

SS is an accredited MBCN program provider and 

together with the Kempsey Family Support Service 

delivers MBCP in the Mid North Coast.  

Training and networks Kempsey Family 

Support Service 

Mentors in 

Violence 

prevention 

21 Verge Street 

Kempsey 

 

Outreach: Coffs 

Harbour, Bellingen, 

Nambucca 

02 6568 7657 This program (based on the American Bystander 

program) teaches anyone in the community how to 

have a conversation with someone who may have 

been either a perpetrator or a victim. 

 

http://www.mbcn-nsw.net/
http://www.mbcn-nsw.net/

